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To show a ready POC 
for an IBM Watson project, 
which covers search of 
data in different ways!

The POC is made for the 
Hallberg Rassy Club: HR-Club.dk

– which is an online community for
owners of the exlusive, Swedish boats
Hallberg Rassy.

Agenda



Solutions

Beginner Advanced Boats Expert

The club has different types of data which users
can search in by using the chatbot.

§ Purely a FAQ

§ Data is within the 
Watson bot itself. 

§ Generated in the JSON 
from HCL Domino, and 
imported to IBM Cloud
or manually via UI. 

§ Static data. 

§ The simplest solution.

§ Search in a database for 
2 simple record typs: 
BoatTypes and MemberTypes. 

§ Data is in the Domino database, 
it’s searched by Watson in 
Domino through a webhook.

§ Demands a Webhook – is
economically viable due 
to saving the Discovery.

§ Search in the Discovery
database for complex
answers on Q&A. 

§ Data are automatically
pushed from the Domino 
database to Discovery
every 5th minute.

§ The search is done in 
Discovery by Watson 
via a webhook.



Data and Watson functionality are being
created in a HCL Domino Data base
and uploaded manually to IBM Cloud

Search in IBM Watson directly
from a Watson Chatbot

Reply

JSON data

Beginner

JSON data



Search in extern data directly
from a Watson Chatbot

Domino
Data base

Webhook
Integration

Link to a 
auto-generated

webpage on Domino
JSON data

Advanced



Search in extern data directly
from a Watson Chatbot

Webhook / WebApplication automatically
pushes data from HCL Domino to IBM Discovery

Domino
Data base

Link to a 
auto-generated

webpage on Domino
JSON data

Watson
Discovery Service

Webhook Push
& Integration

Expert



Members

Domino database
HR-Club data



Domino database
HR-Club data

Boats



Domino database
HR-Club data

Q&A



Search one specific boat-type data
§ Displacement
§ Aircraft
§ Built years
§ Designer
§ Amount of boats built

Beginner

Search in boat data

§ Who made which boats types?

Search in members data
§ Boats in which harbours
§ Boats in which countries
§ Owners of specific HR-types
§ Owner of a specific boat-name
§ Owners of boats built in a specific year

Search technical questions in Q&A
§ Maintenance
§ Information
§ Reparation
§ Sailing
§ Transportation
§ Trimming

Advanced Members

ExpertAdvanced Boats

Searches – question opportunities



Search one specific boat-type data
§ Displacement of a Rasmus?
§ Who designed the HR 34?
§ What engine does the HR 54 have?
§ How heavy is a HR 29?

Beginner

3

Examples of searches

Search in boat data

§ Which boats did Frers design?

Search in members data
§ Which boats are in Germany?
§ Which boats are in Kolding?
§ Which boats were built in 2008?
§ Who has a boat called Ida?

Search technical questions in Q&A
§ Anyone had the windscreen join to 

the hinge fail? 
§ Has anybody fitted a deck wash pump?
§ What paint is best for painting my deck?

Advanced Members

ExpertAdvanced Boats



RELEASE THE POWER


